NYSADVS 2010 Conference

Channels to Excellence: GATEWAY TO SERVICE
SCHEDULE AT A GLANCE

Wednesday June 9th, 2010

8amlpm Registration

10:30ari1:30am Special General Session for Early Attendees

11:30ari1:45am New Attendee Orientation

12prl:30pm Lunch and Opening Keynote, Mary McCormack

1:45pn3:15pm Concurrent Breatiut Sessions

3:30p:45pm Concurrent Breaiut Sessions

5prb:30pm Cocktail Meet & Greet with Maria Burns & NYSADVS State Board
6prOpm Evening Event: OA Taste of Uticaéd at
Thursday June 10th, 2010 Friday June 11th , 2010

7:30an8:45am Breakfast & Burning Issues 7:30anr8:30am Breakfast
9aml0:30am General Session 8:45ar10am General Session
10:45ar2pm Concurrent Breatut Sessions  10:30aroon Closing Speaker
12prl:30pm Annual Meeting & Lunch

1:45pR3pm Concurrent Breaiut Sessions

3:15pH:30pm Repeat Concurrent Brealit Sessions

6pruntil Dinner & Marketplace

Wednesday June 9th, 2010
10:30aml 1.30am Special Session for Early Attendees

PAUL GARY WYCKOFF

wagen FVIDENCE BASED VOLUNTEERING : We usually think Thépaidol
.staff get the essential work done, and whe
W need to assess theirwork.f t er al | , we a rTeerpdlem withyhis ingoft h e
thinking is that volunteers do, in fact, cost mohe&psts time and money to find them, train them,
insure them, supervise them, and reward tihberefore, it makes sense to systematically evaluat
the contribution of volunteer$his workshop will present a variety of techniquéglipyou as-

sess the work of your volunteers, including: surxejingeers, patients, and other hospital staff,
comparingy our outcomes with those of comparabl e hosrg
parisons, providing different volunteer service:
observethe work of volunteers for a period of time Also, current volunteer services have opportunity costs it
terms of other alternative servidéyou abandoned the services you provided now, what other volunteer serv
could you provideThese alternative services might be assessed through trial provisions of the service, com
sons with other hospitals, or surveys of volunteers, patients, and other hospital staff

12pm1:30pm Opening Keynote
MARY MCCORMACK

GEMS FROM THE HEART: Seven Secrets How to Live a Jo¥illed Life Everyday
Vrviving isndt enough 1paredevorld. Come ledrmahpw to ulys s
thrive by turning the gifts of life lessons into life growth! With her experiences with cancer, ¢
vorce, remarriage, and volunteerism, Mary engages the hearts and minds of her audiences
unigue, memorable manner. She encourages people to develop their personal potential for hz
ness, and life balance through humor and audience interaction. The program focuses on intel
sonal development that helps healthcare volunteers work effectively with their peers, patie
families, and other staff. This keynote is guaranteed to give participants the strategies they need to work a
with joy, passion and enthusiasm




NYSADVS 2010 Conference
Wednesday June 9th, 2010

1:45pm3:15pm Concurrent BreakOut Sessions

MARY MCCORMACK

CONSTANT READINESS: RECOMMENDATIONS FOR JOINT COMMISSION
STANDARDS: With increased focus on volunteers, Joint Commission has included this im-
portant workforce in their definition of ¢
tors to stay informed about the newest requirements for compliance. In 2009, Joint Commis-
sion added new chapters, a new numbering system, and more emphasis for volunteers. This
interactive program includes current information, humor, best practices, and provides opportu:
nities for networking that strengthens volunteer services programs! Come learn how to stay in
constant readiness for your patients and Joint Commission Surveys!

CLYDE TAYLOR

FROM THE INSIDE OUT: YOUR PERCEIVED VALU E OF THOSE ON

7+( ",16,"(h +$6 $ 0%$-25 ,03%$&7 21ABIRBBTO GET
THINGS DONE : Working togethed collaborating with the departments you support in
your healthcare faciliyis critical to your lontgrm success in this new decade of healthcare
volunteerism. Knowing how you are perceived by those you work with and the departments yc
support is the 0f-haseddollalotat®m Bhis pragram ik sdawiyoudowv
to identify your volunteer departmentds p
ment (s) you manage, and what you can do t
more done in 2010 and beyond. Attendees will receive a detailed resource booklet of informat
to guide them through this process from discovery, to implementation, to results.

NNE WOLANSKI
IS MY ORGANIZATION AT RISK? A MATTER OF PRESPECTIVE: Work-
ing in a health care setting is full of changes and challenges especially as hospitals rely on vol
unteers to provide services in a variety of settings (lab, administration, hospice) and interact
with a variety of people. This presentation will help the audience identify, evaluate and priori-
tize risks in their volunteer setting, implement risk management techniques to prevent or miti-
gate the risks as well as monitor and continuowesigltmte the program to identify areas for
improvement. We will discuss some liability issues faced in the healthcare setting, consider th
volunteer selection and assignment process, insurance, and emergency preparedness issues



